Refer o this guide for instructions on how to use Quicken’s online account

services to save time and automatically keep your records up to date. This guide

will be broken up into product versions, please be sure to follow the steps that

apply to the version of Quicken you are currently utilizing.

Before you can download your transactions with Quicken you will need

internet access, your customer ID and password. *

This Getting Started Guide contains the following information:

¢ Downloading the Latest Quicken Updates- How to download free product

updates as they become available for your version of Quicken.

e Creating a New Quicken Account- How to use the Express Setup to create a

new Quicken account for downloading transactions and paying bills online.

o Keeping Your Quicken Accounts Up to Date- How to download transactions

or send payments with accounts that you have activated for online account

services.

¢ Using Online Bill Payment- How to set up an online payee and create an online

payment.

Click the version you are looking for

2011- CREATING A NEW QUCIKEN ACCOUNT 2011
2010 - CREATING A NEW QUICKEN ACCOUNT 2010

2009 - CREATING A NEW QUICKEN ACCOUNT 2009

For step-by-step instructions with an online task (or any other Quicken question) go to Help = Quicken Help = select the Search
Quick Help tab and type in the topic and click Ask.
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1. Click the Update icon on the Quicken toolbar.
=)~ 2. Uncheck all boxes 2 Update Now in the One Step Update Settings dialog.
Update
If an update is available, Quicken will provide a description of the update and brief instructions for
receiving the update.
4. When the update is completed, close Quicken. Reopen Quicken.
Direct Connect vs. Express Web Connect vs. Web Connect: Quicken offers several
methods for you to connect to your financial institution.
¢ Direct Connect provides a direct connection to your financial institution, and allows you to
download transactions, as well as initiate transfers and bill payments directly from Quicken,
without having to log into your bank website. Not all financial institutions support Direct
Connect. Some financial institutions may charge an additional fee for this service. If you are
interested in Direct Connect, please contact your financial institution to activate it before you set
up your account in Quicken. Once you receive your Direct Connect login information, enter it in
this screen.
¢ Express Web Connect allows you to download transactions automatically from your bank, but
does not enable transfers or bill payments. Your login is the same as what you use to login on
your bank website.
A Quicken automatically tries to pick the best method to connect to your financial
institution. When you enter a login on this screen, Quicken will try Direct Connect, and if that
doesn’t work, will default to Express Web Connect. If that doesn’t work, you will be taken to the
login page of your financial institution’s website.
CREATING A NEW QUICKEN ACCOUNT 2011
1. To add a new account Launch Quicken 2010 = Click on the Tools drop down menu = then select the

Add Account option or Click the Add an Account button
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2. On the Add Account window select the type of account you will be setting up = Click Next. Enter
the name of your financial institution=> then click the Next button.

‘@ Add Checking Account %]

Add Checking Account

Enter the name of your bank

[ariz

|>

MOST COMMOMN

Arizona Bank and Trust
Arizona Cardinals BOA CC
Arizona Central Credit Union

ALL RESULTS

Aliance Bank of Arizona
Aliances Bank of Arizona - CB
Aliance Bank of Arizona-DC
Aliance Bank of Arizona-MNew
Arizona Bark and Trust
Arizona Cardnals BOA CC
Arizona Central Credit Union

= Al malim

Bark not on the list? Prefer not to download? Interested in advanced connection methods?
Use Advanced Setup to create your account.

(2) [_cancel Back Mext
3. Enter your customer 1D s passwora o o oo wany o Samie MiToiiia o tiat yOu T T IOt T

your financial institution’s web site, however it may differ) = Click Next to continue.
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| Add Checking Account

Add Checking Account

Arizona State CU

WEB: wwwew azstcu,org | TEL: 1-800-671-1095

User ID B )
fFor your online Arizona State CU account Your credentials are safe
with Quicken
e use bank-level encryption ta secure your login credentials, they
Password cannot be compromised
For wour online Arizona State U account

| We use a read-only connection ko your bank. YWe cannot mowve or
transFer money

I~ sawe this password i
Learn more about our security

If you are unsure about
which ID and password to
use, you may want to
contact your financial
institution.

(2) [ cancel

4. All downloadable Quicken accounts display. You can choose to add another account right now or
start using Quicken and add more accounts later.

@ Account Added
Account Added

FirstMerit Bank N.A.

WEB: wnena Firstmerit.com | TEL: 1-888-554-4362

o 0000300678 0000300678
' Downloaded and categorized 81 days of transactions.

@ | Add another account | | Finish |

5. Quicken will download your transactions and automatically categorize them, so you can quickly see

where your money is going.
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[@ Quicken 2011 Premier - gsgfyll - [Home]

File Edit View Tools Home Bills Sperding Imvesting Planning Mars From Quicken Reparts Help
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@ stay on Top of Monthly Bills .
Eliminate late faes and overdraft charges with an accurate picture of
where your bark balance stands.
Net Worth 455
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The pie chart on the homepage shows you where you money is going. To review your transactions,
click on the account name in blue on the left side of the screen. To add another account, select the
“Add Account” button on the bottom left of the screen. To update your accounts, just select the
“Update” button at the top left of the screen to download transactions from your bank again.

CREATING A NEW QUICKEN ACCOUNT 2010

6. 'To add a new account Launch Quicken 2010 = Click on the Tools drop down menu = then select the
Add Account option.

Getting Started Guide QW
Last Updated 3/2011



7.

8.

@ quicken 2010 Deluxe - Ewu's Quicken Data - [Home]

Ele Edt Vew Took Hep

.| All Reports & Graphs ¥

View

£
&
3
0 See Where Your Money Goes

Why do this? What's needed?

your finances. card account.

Get a picture of how much you're spending in various areas of your life.

Knowing where you spend your money is Your user IDs and passwords For your
an important first step in taking control of  online bank account and your online credit

Stay On Top of Monthly Bills

EmrT D e T CEIEmEm

T RS i Cum er = Vaur JOVH oy

o Ed vew Tooh tome Bl Parong Bconen Servees Repoty feb

b3 Selupy
Bccrurd Lnt s = —

hove R bzt R piny E Planrny
Calarels bk P
Adart Coriae [Viess ared Sebup H
PMarage b B Ircime Seercers Chrle
Lietes Dok Cire
Categary Lt S
Ty Lt Eral o Sec ¥
Recategios

One e Lpdiate
O Shep Undate Sy
Schachis Updaten

Memgrped Payes Lst e

Aekdress Took
[

Papweecid ¥k 0
ke Bl Pary *
Offar Guachen Sarvite

G & pire of

Wiy da thi?
Eraimng where yo
& oI fes e
oar Prances

&9 stay

On the Account Setup screen enter the name of your financial institution= then click the Next

button.

x

Account Setup

_Help

Set up your main checking account

Let's set up paur accounts in Quicken, starting with your checking account (the one you use to
pay bills, deposit paychecks, and make payment using a debit card). In most cases we can
dowinload your past transactions directly from pour bank, so you don't have to enter anpthing
manually.

Enter the name of your bank
I

Examplas. Fank of America, Chase, Cred Linion of Georgia

Why daes Quicken want to
ko e banke

How does Quicken protect
my Financial infarmation?

‘What if T don't enter the
name of rivy Financial
institution?

How does Quicken work with
e Financial institution to
protect my data?

Cancel

Nest» |

Enter your customer ID and password (this is usually the same information that you use to login to
your financial institution’s web site, however it may differ) = Click Next to continue.
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'Q- Account Setup

Account Setup

Help

Connect to

@ Loginto

Enter the same information you use to sign in to the web site for

User I | User Mame

\ V\

password B
‘ ICi protecting yourfinancial information is crtical
== to us. We use the highs els of security to protect
Reenter password this information, Learn more,

¢ 1 don't want to download transactions from
If wou choose this option, you'll be able to finish setting up your account in Quicken, but you'll have to enter
all transactions manually.

what login information
should Tuse?

What is Direct Connect?

How can I find my routing or
aorount nurmber?

How does Quicken wark with
vy financial institution to
protect my data?

Did wou get special Direct
Connect instructions From
wour bank?

If you are unsure about
which ID and password to
use, you may want to

\ contact your financial

institution.

| cancel | | «Back | | Nemt» ||

9. All downloadable Quicken accounts display. You can customize the Account Name (to use in Quicken:
Enter account nickname) for each account by typing directly in the field.

'Q- Account Setup

Account Setup

Help

Add Your Accounts

We found the following accounts for you at
The checked accounts will be added to Quicken
We also recommend entering an account nickname, which will be displayed in Quicken.

Select  Account Type Account nickname
™ CHECKIMG X3X-K3X Erecking =

1 don't see the account T
wiank ko add

To customize the
Account Name in
Quicken, enter
account
nickname

| cancel |

| Newt» |

10. Confirm the accounts you wish to set up and/or customize Account Name => click Next

11. Quicken will download your transactions and automatically categorize them, so you can quickly see

where your money is going. You can choose to add another account right now or start using Quicken

and add more accounts later.
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'6 Account Setup

|
Account Setup Help
wihat if I dont have a bank
Your account at Wells Fargo - Web Connect is set up! login?
an 1 sek this up laker?
Your account was set upin Quicken, and we downloaded the last 86 days of ransactions into it We also automatically categorized them,
What Next?
Add another account

“You can add another account, like a checking account ” ”
or credit card,

‘ Add a checking or savings... |

Or, you can start wsing Guicken now.
[You can always add more accounts later.)

Start using Quicken |

Cancel Done

12. The pie chart on the homepage shows you where you money is going. To review your transactions,
click on the account name in blue on the left side of the screen. To add another account, select the
“Add Account” button on the bottom left of the screen. To update your accounts, just select the
“Update” button at the top left of the screen to download transactions from your bank again.
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CREATING A NEW QUICKEN ACCOUNT 2009

1. Go to Online drop down Menu = Online Account Setvices Setup = Create New Quicken Account.

2. Quicken Windows 2009 version only: Select the account type you are creating = Click Next

When creating a Credit Card account choose Credit Card and Investing/Retirement for brokerage type accounts. For Money
market accounts select either Checking or Savings.

3. If the account is held at the following institution [Financial Institution Name Goes Here], sclect from the
list provided.
4. After you have selected yes to connect to [Financial Institution Name Goes Here] through Quicken, click

Next.

5. Enter your customer ID and password (your password will need to be entered in a second time for
confirmation) Click Next to continue.

] Account Setup
Account Setup Help
VWhich password should 1
Enter your Password for _Server Jay FIAT Test enter?
Why can't I change my User
Financial Institution _Server Jay FIAT Test 2
If you are unsure about
User [0 DEMOBK Is my password secure?
Howdoes ke workuth which ID and password
_Server Jay FIAT Test password my finandial nstitution to
I P : proctm daia? _ to use, then see the
Reenter password < - rpasan td ek i
i erctatts v,
Need a Customer ID
_Server Jay FIAT Test requires that you enter the account number in order for Guicken
ey o and password
J— information to the right.

Cancel «Back || Next» |
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6. All downloadable Quicken accounts display. You can customize the Account Name (to use in Quicken:
Enter account nickname) for each account by typing directly in the field.

(41 Account Setup

Account Setup

(D GQuicken found the following accounts at _Server Jay FIAT Test

Check the accounts you'd like to add to Quicken.

Help

Idon't see the account T
want to add

Im already tracking some of
these in Quicken, what
should T do?

To customize the
Account Name in

select Account Type Account Name (to use in Quicken) Q 1 k
1000CH Checking fhecking =1 (3 NewInQuicken [Enter account nickname v > uic cn, enter
7 Exists In Quicken
account
o 100054 Savings Favings =] % NewlnGuicken [Enier oecount nicknome .
" Exists In Guicken nickname
™ 1000MG Money Market Money Market & New In Quicken  [Enier account nicknams
7 Exists In Quicken
o 1000¢L Line of Credit Line of Credit (% New In Guicksn  [Enier aecount nicinome
7 Exsts In Quicken
™ 1000€C Credit Card Credt Card & New In Quicken  [Enier account nicknams
7 Exists In Quicken
M 5000CC Credit Card Credt Card (% New In Guicksn  [Enier aecount nicinome
7 Exsts In Quicken ~
Cancel

7. Confirm the accounts you wish to set up and/or customize Account Name =>click Next

8. After the Quicken One Step update is completed, you will be prompted to store your password in the
Password Vault. Select YES or NO to continue, = Click Next

|
Account Setup

@ Keep your financial institution password in Quicken's secure Password Yault
Thiz alloves pou bo access all of your connected accounts with one password,

Would you like to store your password in the Password Yault?

Financial Institution _Server Jay FIAT Test
User ID DEMOBK
Passiord #dddebid

" Yes

Select an easy to remember password to use r password vault,

Wou'll use your Passwaord Yault password to access all of your skoréi icial institution
passwords

Password for the Password Yault Password must be at [8

characters

Re-enter Password

T4 Your password and data are secure. Find out how
== Quicken protecks you,

Help

Whatis the Password Vagit?

Is my password safe?

What password
enter?

To learn on the Password Vault,
click on What is the Password
Vault under the Help

menu

To keep your password in Quicken’s
secure Password Vault select yes.

' No (I'll enter my financial institution password each time I download transactions.)

Cancel
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L‘]Accuunl Setup /'

Summary of accounts added

Account Setup

Help

G) Setup Complete

Summary of accounts added

Transactions

Account Type Connection Type loaded Online Bill Pay
Jay's Checking 1 Checking Direct Connect 9 Yes (Bank Billpay)
Jay's Savings 2 Savings Direct Connect 2 ¥es (BankBilpay)
1000MO Money Market Money Market Direct Connect 2 ¥es (BankBilpay)
1000CL Line of Credit Line of Credit  Direct Cornect 0 -
1000CC Credit Card Credit Card  Direct Connect 2 -
S000CC Credit Card Credit Card  Direct Cornect 0 -
Next Steps

y " Wiew the lagged accounts to review and accept pour dowrloaded transactions.
/4 [rou will do this each time you download new account activity]
L,

& Check the To Do tab in Quicken for other suggestions on how to make the most of Quicken.

g [ 6a

What does Connection Type
mean?

What does Transactions
Downloaded mean?

What is Onling Bill Pay?
How do T view my register?
What is the To Do tab?

Where should I go from
here?

| Done |

9. After reviewing your Account Setup Summary page, Click Done
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